
Consumer Name:_______________________________________________________________________________                       Dunne Law Offices, P.C. 
              1515 Market Street, Suite 1200 
Address:  ____________________________________________________________________________________________________                          Philadelphia, PA  19102  
              Phone: 215-551-7109 
Home Phone:_______________________Cell Phone:______________________________Email:___________________________                            Fax:  215-525-9721 
              Email:  Stephen@dunnelawoffices.com 

Collection Contact Log 
Instructions: 

1) DOCUMENT immediately every phone call or voice message a debt collector or law firm collector has made with you about your debt. 
2) SAVE every voice mail, collection letter or message you receive from a third party (relative, neighbor, co-worker) about your debt  

   3)  DO NOT THROW ANYTHING AWAY  including collection letters, envelopes, messages from friends, relatives, neighbors or co-workers 
Date of 
Call 
Month 
Day 
Year 

Time  
of Call 
00:00 
AM/PM 

Collection Agency/ 
Law Firm Collection 
Agency Name 
 
Collector Name 
Note:   Describe the 
collector that called: 
Man/woman, age, voice, 
accent 

Which Phone # 
did you receive 
the call? 
Is this number 
your home, cell or 
office? 

Collector’s phone # 
What number 
appeared on your 
Caller ID for this 
collection call? 
 
 

Describe the Collection Call: 
What did the Collector say in a phone message?   
 
Dialogue of collection call Include details of demand, 
payment terms, threats, legal action, profanity, harassment 
or abuse. 
Was the call to a relative, friend, neighbor or co-
worker? Person’s name and contact information  

 
 
 

     

 
 
 

 
 
 

    

 
 
 

 
 
 

    

 
 
 

     

 
 
 

     

 
 
 

     

 
 
 

 
 
 

    

 
 
 

 
 
 

    

 


